How do | Opt out of the Patient Hub?

e Logon to Patient Hub using the link provided by entering either the phone number or email
you were contacted on, and the date of birth.
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Patient Login

You will have received an SMS, or an email, asking you
to log in to Patient Hub. Please enter...

B The mobile phone number we contacted you on

¥ OR the email address we contacted you on

B AND the Patient's date of birth (dd/mm/yyyy)

e C(Click Next
e You will receive a 6 digit security code to your phone or email

Security code

Enter the six digit code sent to your email address.

ooty

Send authentication code to your phone



e Once logged in you will see this screen.
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Welcome Test

Appointments

Profile

e Click on Profile to change your Contact Preferences

Mobile phone number

Unknown

Email address

e

Contact preferences

SMs

@ For new / updated appointment notifications & reminders

Email

@ For new / updated appointment notifications & reminders

e You can edit your email and mobile, or untick SMS and Email to opt out completely



