2023/24 Agenda Item 7

Action Tracker 2023/24 - Public Section - 28 September 2023

Public or
Dat tion to b
BoD Meeting Date Workshop Agenda No. Agenda Item Action Required Person Responsible Committee aa:d;:z::d :: € Comments
Meeting v
Thank letter to be circulated to vid C leted
6 27 July 2023 Public 4 Patient Story — Donald’s Story an' YL UAST LD (512 L VS O IRl Jo Bray/ Linda Pollard N 28 September 2023 CIISES
contributors
Complaints to be reinforced in Leadership Completed
7 27 July 2023 Public 12.2 Complaints Annual Report Walkround and included within the supporting Helen Christodoulides N 28 September 2023
documentation
. . - copy of the Strategy to be shared with partners . Completed
Learning, Education and Trainin 3 Stuart Haines/ Jo Bra
8 27 July 2023 Public 13.2 = & AND a formal thanks be given back to the Team X / v/ N 29 September 2023
Strategy . Linda Pollard
(SH to provide names)




