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Refund, Cancellation and Substitution Policy
NMC Leeds Test of Competence Centre



Bookings:
All test booking fees must be paid prior to booking. Once payment has been made, you will receive an automated receipt followed by confirmation email for your booked exam 

Cancellations:
Cancellation charges are applied in line with NMC policy. All bookings involve administrative costs, and it can be difficult to fill spaces left vacant by late cancellations.
Refunds are as follows:
· Over 3 weeks’ notice: Full refund 
· Less than 3 weeks’ notice: No refund unless in exceptional circumstances, for which a medical certificate may be requested 
No refund will be given for non-attendance or if no prior notice is provided within the stated times above.
Please note: There may be circumstances beyond the control of the Leeds Competence Test Centre that require changing the timing or date of a test. In such cases, we will strive to give as much notice as possible. Candidates will be offered either:
A full refund, or the option to reschedule to a future test date 
Leeds Competence Test Centre disclaims any further liability for such changes.
We will endeavour to give at least 24 hours’ notice for a cancelled OSCE date; however, in the case of staff sickness, we will communicate promptly to all candidates, trusts, and agencies. Leeds Competence Test Centre will not be held liable for any expenses incurred by candidates, trusts, or agencies.

Visa Requirements and Refunds:
It is the candidate’s responsibility to ensure that a valid visa is in place for their test day.
· If a candidate cannot attend due to visa issues, the normal refund policy applies. 
· No exceptions will be made if the candidate is unable to attend because of an invalid or expired visa.
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